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MOTIVATIONS: THE PROBLEM

“*Many healthcare facilities uses outdated appointment scheduling system.
**System can be complex and hard to use

“*Limited access for caregivers

“*Missed or incorrectly scheduled appointments

**Difficult remembering to take medications

“*Impact long-term health management




MOTIVATIONS: WHY IT MATTERS

+»*Simple app allows patients to easily schedule their own
pl€ app P Y

appointments
¢ Gives patients control over appointment date and time

+*Sends reminder notifications to reduce missed

appointments

“* Regular appointments support proper medication and

dosage management

¢ Missed medications can negatively impact long-term health
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DATA COLLECTION —
METHODS

(JSemi-structured interview
“* Role related questions
¢ Current system in use and ease of
it

+** Questions about reminders

+* Difficulties with communication
with patients

 Qualtrics surveys




DATA COLLECTION - CON’T

Participants:

Interviewees — 6 medical professionals

Survey respondents — interview 25
people from Nexteer automotive




AFFINITY DIAGRAM




KEY THEME
IDENTIFIED
FROM THE
AFFINITY
DIAGRAM

Scheduling apps are complicated and need to more
simple

The font on scheduling apps are too small
Need for appointment reminders
Need for medication reminders

Trust and privacy concerns



SURVEY RESULTS

20 out of 25 people had concerns
with privacy

“* 18 out of 25 people wanted large text

“* 16 out of 25 people wanted simple
design

“*9 out of 25 people wanted a

medication reminder

2| out of 25 people wanted an

appointment reminder




PERSONAS

JUsing the affinity diagram, we
created 4 distinct personas
** The Traditionalist
“* The Resilient High-Achiever
¢ The Routine-Dependent Senior

+¢* The Health-Conscious Advocate
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Motivation

PERSONAS - THE
ROUTINE- - B==
DEPENDENT iy L W
SENIOR "

y [eminger Agpantments Managements

o Fnd mast spes ComOAEE ared Nant 15 Nevgets I .
o W ADOGINIMENTS ON DOD

Locaton G
Charoder: -

Tach Comfort: Low 10

Personality

Lags eacdens reafecs Lo Sanvoes




Ben Carson: Innovating Cardiac Care
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SYSTEM REQUIREMENTS

User Password Create View
registration reset appointments appointments

User login g

Edit
appointments

Cancel Add

appointments : : medications
reminders easily

Receive
medication Emd Medication [
schedules reminders

Push
notifications

Large text

emd Email alerts G
mode
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LOW-FIDELITY PROTOTYPING




FIRST ROUGH DRAFT
SKETCH

* After evaluating all team-generated designs, we
chose this concept to shape our final design

direction.




SECOND MORE DISTINCT
SKETCH

* This second sketch refined our direction by

incorporating the best elements from each team

member’s ideas
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PAPER PROTOTYPE - CON’T
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PAPER PROTOTYPE
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USER EVALUATION TASK

Task |: Schedule Appointment
Schedule Book a doctor’s appointment for a suitable date and time

Task 2: Update Appointment
Modify an existing appointment

Update

Task 3: Cancel Appointment

Cancel Cancel an appointment and provide a reason

Task 4: View Medication Reminders
Check your upcoming medication reminders

Record Task 5 : Record Medication History

Record Record that you have taken your medication for the day.




USER EVALUATION FINDINGS

The confirmation screen felt redundant, as users were required to re-
enter personal information.

The welcome screen did not clearly indicate the next steps for
users.

Users were confused about the difference between the admin and
patient options.

Text size was too small, making it difficult to read.

Users had difficulty distinguishing between upcoming and past
appointments.




PHASE 4

REVISION OF MYCARE APP




PAPER PROTOTYPE FEEDBACK

Users were unsure
whether their
medication was
successfully marked as
taken.

The welcome screen Placing admin login
was unclear and did not [l Text size was too small, next to patient login
guide users on what to reducing readability. caused confusion about

do next. which option to select.

Past appointments were The confirmation
not clearly separated Available appointment screen felt redundant,
from upcoming times did not meet requiring users to re-
appointments, causing user expectations. enter personal
confusion. information




UPDATED PAPER PROTOTYPE
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UPDATED STORYBOARD
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COMPLETED
HIGH
FIDELITY
PROTOTYPE

USER AUTHENTICATION
PAGE
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Dashboard

No Upcoming Appointments Yet - Book One

COMPLETED HIGH FIDELITY PROTOTYPE

DASHBOARD — BEFOR SCHEDULED APPOINTMENT




COMPLETED
HIGH
FIDELITY
PROTOTYPE

BOOKING APPOINTMENT
MODAL




COMPLETED
HIGH
FIDELITY
PROTOTYPE

DASHBOARD AFTER
APPOINTMENT

E.g Upcoming Appointment

0

23

5 . 54

8 Time- 1230 PM

Doctor Doctor Name

b =

8 Date 2026-04-14

B3 Upcoming Appointment

B 7ime 1230 M

Dector - Doctor Name




COMPLETED MEDIUM FIDELITY PROTOTYPE
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